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Household Repair Service for The Parcville (Revised)

,ﬁﬁiiiﬁgiz 1iﬁ%;%m%$&ﬁﬁr ¥ HRE AR F AT Roa A gL BRECSRABFTEREIPFLF -
% A 4 g.lﬁmé;\ﬁ-’iﬁvlﬂ%— KRPER o B PRI D T )50 d %ﬁ‘zaﬁ;ﬁli?ﬁéfﬁﬁw\(gw B~ P a&ﬁypigm;;‘&mmﬂ-)ﬁ

_Ei * ehig 5 *E_ 1'3 FRz& FRMABITE R TR %:r’f  After the discussion of owners committee and referring to the related survey, many residents reflected that there is a
demand for household repair service. Since Parcv1lle has established for 12 years already, flats owners has the responsibility of the repairing work individual flats. Some of
the minor repairing work is difficult to hire a contractor. Customer Services Office provided a minor repair booking service within the office hours (no services on Public
holidays & Sundays) in the base of per item charges. The fee collection table as below:
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vt %E A. Technical Inspection
L. AT EikE 1. Technical Inspection for any household problems $50 N/A N/A
oieiiy » PI¥ 34) (This cost would be waived in repair works) (Fg+E
o HEEERE B. Sanitary fittings of kitchen and bathroom
2. FERTEESRAEERD R 2. Cleaning of showerhead filter $50 N/A N/A
3. R RRHERS 3. Supply of parts for water tank of water closet N/A $380 N/A
4. ERkpRL 4. Supply of toilet closet handle N/A $380 N/A
500 {#EFRzRF BR(FAE) 5. Replacement of exhaust air fan at bathroom (same model) $100 $300 $400
6. {HBEHF B(FIE) 6. Replacement of exhaust air fan at kitchen (same model) $100 $350 $450
Fa% C. Electrical Appliances (# £/ For each)
7. {4 SW IR kBT R 7. Replacement of 5W energy-saving light bulb $50 $25 $75
8 L#I1IW i‘? Ew IR " |8. Replacement of 11W energy-saving light bulb $50 $25 $75
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9. L EXI8W T ¢ (9. ieill)ilra:;ement of 18W energy-saving light lamp for bathroom’s $50 $30 $80
10. 4% 20W * W% g% £ &7 "2 |10. Replacement of 20W energy-saving light bulb $50 $35 $85
11, {43 =%% 11. Replacement of switch of lamp(3 way) $100 $50 $150
12 {4 E %% 12. Replacement of switch of lamp $100 $30 $130
13. T 4% 13A#& 4k 13. Replacement of 13 A socket outlet $100 $50 $150
s e - —— -
14, (#4715 BHH 14, Replggement of power switch with indication lamp for air $100 $50 $150
conditioner
L ) . - T} .
15, {#THpRHEY 15 Repla'cement of power switch with indication lamp for $100 $100 $200
electrical water heater.
B D. Others
16. 43t (2 % g 2 48 5%) 16. Drill hole completed with fixture. $ 50 (& 3¢ per hole)
17 {#M&/Fapts 17. Replacement of battery for door bell / gas cooker $50 $20 $70
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. The household repair service is provided from Monday to Saturday (except Sunday & Public Holiday), 10:00am to 05:00pm, appointments should be made at least two
working days before. (the actual day and time should be arranged by the Customer Services Office according to the order on that day)

. The charges above is fixed, no extra discount would be provided on bulk purchase.

. Residents should pay the repairing fee to the Customer Service Office within 3 days after the repairing work. Technicians would not collect the fee directly.

. Presently, Customer Services Office only provides the above listed services. If residents need other repair works, please approach other contractors.

. Our services provide 7 days warranty. If residents find any problems on the installation and spare parts, you may contact the Customer Services Office to take follow up
action. Any man-made destruction contains no warranty.

. The Customer Services Office would adjust the above listed fee as there may be a float in material cost.

. All bulbs/ lamps could be purchased from the mini-store at control room.

. Residents are welcomed to give comments to the Household Repair Service for Parcville, so that the Customer Services Office can make improvements.

*For enquiries, please feel free to call: 2211 2000 for Customer Services Office or 2211 2098 for 24hr Security Control Room.
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