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OPERATING INSTRUCTIONS
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SPECIFICATION #i#%&

Description R AI5E : REU-11S/11SM/16L/16LM
Gas Type HREEE . : Town Gas R
Gas Consumption FERE : 11S/11SM 23.0~942MJ/h  JKEH / /N

16L/16LM 293~ 125MJ/h  JKEH / /B
Outer Dimension ZA/K# R~} - : Unit inside bath room &K R~}
(W)X (D)X (H)(mm) 11S/16L 350 X 73 X 583.5
B X @ X (&) (=X Unit inside cabinet AR~}
11SM/16LM 350 X 73 X 405
Unit inside wall and beyond  #&5 & L4+
223 X 408(608)(708) X 330

Weight : 11S/11SM 150kg F=
16L/16LM 15.5kg T3

Ignition FTAKFRM - Electronic with Automatic Flame Sensing
BT BT KRR

Electrical Supply Ei# 1220V %, S0Hz #

REMOTE CONTROL #&¥#:#%

BATH REMOTE CONTROL A=i&iT28

DIGITAL MONITOR
BFERE
Indicates the temperature

selected. Error message
flashes in the event of a fault.

EERMRT, BrEREY
AR, EEERE, ENBK

Bi\Iuo

ON INDICATOR
EiBIETE
Indicates which remote control

is in control of adjusting water
temperature.

EOA MR, TTHBH
HIZIRRE

IN USE INDICATOR
£ ArhiE R R

Indicates that the heater is
delivering hot water.

HEITRSERN, ForHK
IETEIRE, SUEROK,

ON/OFF BUTTON

- ) B A%
5 6

# m @mg .
Rinmal Toiw Power switch to operate the
Water Heater.

eI /R

Remote control for use in bath
room.

Sﬁ%ii&%%&iﬁ%i‘fﬂﬁiﬁi
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B354 - EI b m
ral

PRIORITY BUTTON
B EER

TEMPERATURE SELECTOR
BERICKRE

To select the desired hot
[ water temperature.

Alternates the control of
temperature selection between
Kitchen and Bath Control.

BT SR T LU R R R
BRER BRI RS,

EEEE Y REKER.




DIGITAL MONITOR
BFERE

Indicates the temperature

selected. Error message

flashes in the event of a fault.

#E mﬁ%? FrEREZ

A, R, K
ﬂ%E

KITCHEN REMOTE CONTROL (OPTIONAL)

ON INDICATOR
EiRERE
Indicates which remote control

is in control of adjusting water
temperature.

EHTRIERY, RTAWE
EER G REN, oLLE
AEEE.

BIEEER(THHER)

Second remote control for use
in kitchen.

LGRS E SR IRTERT R N,

s=RijE 2
sag,
. 90O

IN USE INDICATOR
#RPIETRE
Indicates that the water heater

is delivering hot water.

BIPREFEAR, FoRAKE
IETERRME, gtiEZVK

ON/OFF BUTTON
B RAE
Power switch to operate the
Water Heater.
P ZR B/ BR .

TEMPERATURE SELECTOR
BERARRGE

To select the desired hot
water temperature.

L BEREZHEKR.

OPERATION #:4%E

BTo TURN ON your gas water heater, press the ON/OFF button on any

remote control.

HAE TS ORME, Bkt e,

MASTER BATH REMOTE
CONTROL

ERCE ot
r Y

SECOND BATH REMOTE
CONTROL (OPTIONAL)
FIREEES (MU

- ™

=] o

BSC-45-3H

BESAHERIAR AR o

KITCHEN REMOTE
CONTROL (OPTIONAL)
HREEES (TEGR

4 Y

MC-45-3H

After Installation, and when the ON/OFF button is first pressed,
42°C will be displayed on the Digital Monitor.

L Bk, R —IKIE TRBRN, %P‘“%%Tﬁ@@v‘ﬁﬁ&
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To obtain the best performance from your water heater it is important to use the Remote
Controls correctly.

Used as intended, the water heater will supply hot water at the temperature selected,
even when the water flow is varied, or when more than one tap is used.

The purpose of the Remote Controls is to enable you to have complete control over your
water heater.

Adjustments to the operation of your water heater can be made with any of the Remote
Controls.

A different temperature can be stored in the system memory of each Control.
Various water temperatures can be selected in 15 steps from 37°C to 60°C. The
temperatures are 37-38-39-40-41-42-43-44-45-46-47-48-50-55-60°C.
IERERLGE PG HERS, FTEPOKSR BHE R RO RBE ‘

Buk e s IERS IR R RUK, BLRIKFTE A Projce ol % 8 Aok BE R FRHTE , KR
8 P — S RS HR T IR BRI,

BEE LR RED HEEH TR ZRE,

BIKOKIR ATERR R 35 E 60 B RIE 15 By B4, 73l 45 1 37-38-39-40-41-42-43-44-45-
46-47-48-50-55-60C.,

SHOWER, ADJUSTABLE WITH TAP OPEN KITCHEN
FETCRRIANY, HR{ERZOKA R B

Suggested temperatures are  Shower 42°C Kitchen 50°C , A

BB TERIBRIKA2E HERKS0E , _

These temperatures are suggested starting points for selection. You may find higher or
lower temperatures are more comfortable. Maintaining lower temperatures helps to save
energy. To obtain water temperatures lower than 37°C, simply add cold water.
BEEERRERE2E, TREERRELARGAZIRE, HKEREE, TTHEEER. &
G ARFIZIEZE 37°CLLF, "IIARK,

- ON

The yellow ON indicator will glow on the Control  ~OC #&fi

1

when the ON/OFF button is pressed once. This
indicates that the water heater is ready to supply
hot water as soon as a tap is opened.

RAKR T &R MR SRR ERIHER
B ERERIZEE, FORBUKETTRER (HLIEAVK,

ONBH/OFFRR



8 To operate the water heater simply turn any hot HOT  COLD
) 5

water tap on. This will automatically light the
burner providing hot water at the temperature
displayed on the Digital Monitor.

The red IN USE indicator will glow on all remote

controls.

BARCBIOKRERH, PRIEZRE B ENIRES, (LRERTTR I

R ZBOK & 08 EEOKL & b RIS (Fl 1\ @

Bl 27 - - ~A INUSE
AN fERS

&) ADJUSTING TEMPERATURE

The temperature can only be adjusted on the y

Remote Control where the ON indicator is —:(,)\—%‘é

glowing, and the same temperature will be

displayed on all Controls. @

ﬂ(iﬁﬂﬁéﬁ%ﬁ%ﬁéﬁiﬁﬁ%ﬁﬁ& EREZK - oo

& E R e & &t LRUR

TEMPERATURE CAN BE ADJUSTED ONLY
BETWEEN 37°C and 50°C WHEN ANY HOT WATER TAP
IS OPENED. '

EERR R, BRI AT DR 37 50/ 2 HIRRRL

@ Simply press the | HOTTERA|or|{COOLERV |
button until the required temperature is displayed
on the Digital Monitor.
BT TBRAL B MEERV,) RAEERRZRE, HOTTER#®E
COOLER{E®R

( CHECK WATER TEMPERATURE BEFORE ENTERING )

SHOWER OR BATH.

- Always test the water temperature in bath before a child gets
in. This is best done by the parent placing their elbow in the
water. ’

YR EIaRIse BT NEAKIR
- FREVEAFUSKIR, REF THREWKE. Y,
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OPERATION 24

BTRANSFERRING PRIORITY OF TEMPERATURE SELECTION
T JEE 3R R A S i

0 To transfer priority of water temperature selection
to the Bath Control, simply press th
button on the Bath Control.
The ON indicator on the Bath Control will glow
to indicate that priority of water. temperature
selection has been transferred to the Bath Control.
After having transferred the priority of water
temperature selection for the first time. 42°C will
be displayed on the Digital Monitor.
RTmEEER L TRERE, K, RE®
B R A CEERBREREEES L.
R, WEEER BRI RIEEETE.
e — RIS IR B R R SRR, BUIOKIR & TR
% 42°C,

8 To transfer priority of water temperature selection
back to the Kitchen Control, simply press the

PRIORITY | button again. The temperature

displayed will then return to the temperature
which was previously selected at the Kitchen
Control, or 50°C, whichever is the lower. The
ON indicator will glow to indicate priority control
of water temperature selection.

FHRECT TRESEREE ) 380, "IIRIERBE L
IR Ry b R E S L2 BT - \
TEERURHERNEEZBERS0TC (MES

#e) . RIS IR A . 8

Priority temperature selection cannot be transferred to Kitchen
Remote Control when a hot water tap is opened.

EAVKOKREEREIR, BB ERCER T MR ERN &S
%0




OPERATION #%1F

B To TURN OFF your hot water system.
Bl R B K i

0 Simply press the]ON/OFF|button on any Remote O g%

Control.

This will shut the water heater down.

The ON indicator will go out.

R Fiaiess B2 B/ B B2, BRRTHHEA AL ONBA/OFFI
K

AR B RN R R

( You can not turn off your hot water system by other Remote \
Control beside a priority Remote Control when a hot water tap
is opened.
EHUKERY, REERERREEEREAEES, T
BAEATK I o

IAdditional SAFETY features

HERa R ' (
While the hot water tap is open the following

safety features apply.

- Temperature selection priority cannot be
transferred to kitchen Remote Control.

- Water temperature can only be selected
between 37°C and 50°C.

EMBEAAOKRETH, BUKEEA TR,

- (SRR R T RN R S S e T

- AR 37°CE S0°CZ B2k, J




SAFETY DEVICES %“&HiE

In the event of a malfunction, various safety devices controlled by the P.C.B. will
operate firmly. ' V

1) 60 MIN. CONTINUOUS COMBUSTION LIMIT
Even if the water heater is forgotten to turn off, it will automatically shut off after 60
minutes of Continuous use‘. |

2) FLAME FAILURE
The flame rod monitors normal combustion, and also prevents the discharge of gas to
the burner when there is no flame, by sending a signal to the P.C.B. which in turn
isolates the gas.

3) REMAINING FLAME SAFETY DEVICE
If the flame remains on the burner after the water tap has been turned off, and the
temperature of the water inside the heat exchanger reaches 97°C , a Bi-metal cut-off
switch shuts off the solenoids, isolating the gas.

4) OVER BOILING
The outgoing water temperature thermistor, continually monitors the temperature of the
water flowing from the heat exchanger. Should the temperature of the water at this point
reach 95°C then a signal will be sent to the P.C.B. to shut off the solenoids and isolate
the gas.

5)NO WATER
Should the water flow coming in become restricted or stop, then the water flow sensor
will cease to send a magnetic pulse signal to the P.C.B., in turn isolating the flow of gas
to-the burner. _ B et

6) OVER-HEATING
If the heat exchanger burns out, or the temperature inside it reaches 90°C, then this
device will isolate the gas to the burner before shutting down the unit completely.

7) PRESSURE RELIEF VALVE
If the water pressure inside the heat exchanger reaches 2.100KPa this spring and valve

“ seating type valve will release the built up pressure until 1,700KPa is maintained, and
then close. It is located on the hot water outlet.

8) COMBUSTION FAN REVOLUTION CHECK

_ The combustion fan rpm are continually monitored by a magnetic pulse counter connected
to the P.C.B. If the fan revolutions deviate from the speed required for complete
combustion, a signal is sent to the P.C.B. and the revolutions will be adjusted accordingly.
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MAINTENANCE  #f&

1) Never use solvents to clean the cowling, wipe the surface with a soft, damp cloth, then
dry with a soft cloth.

2) If the water flow at the shower is reduced, the shower head may be blocked. Check and
clean if necessary.

3) It is necessary for the appliance to be serviced regularly so that it can be used safely and
efficiently. Contact the Gas Company for service and maintenance of your heater.

) BEORAT ARG R, IR K, Rk AtE.

2) ifE kg, TEN/KFLATRESEZE, READLARG I,

3) SRR A FIURAE IR R MEEAVKIR, AT e M & BRI R .

ERROR MESSAGES i

The REU-11S/11SM/16L/16LM has the ability to check its own operation continuously.

" If a fault occcurs, an Error Message will flash on the Digital Monitor of the Remote
Controls. This assists with diagnosing the fault, and may enable you to overcome a
problem without a service call. Plase quote the code displayed when enquiring about
service.

S ENRE R PR ERS L, SER IR A F AR, WAEHDEEBYTE) . H i mIMEZAR
B0, FHE SRS,



Code Displayed Fault Remedy
SRR B RELER
B ) 60 Min Continuous combustion Re-use once a hot water tap is closed.
LI | 60 53 B P R

PRPABVKEEEA, PR FIBARL

*Call Service

7 U No Ignition
BHEITX Hia P IR .
- Try to close and open a hot water tap for a
" few times. If still problem, call Gas Company.
No Ignition V 1 Stitd provfem, call Las Lompany.
11 oo T SRR RSO, AR

VVRTE(E, S HIBBERARES
NRBsEl.

ic

Flame-Failure

PABEPR

In case fiequency, *Call Service

IikG A 7 IR B T

4

Remaining Flame Safety Device

Y CE

*Call Service

a2 koS Bl

16

Over Temperature Warning

*Call Service

s & o R Bs Bl

32

Outgoing Water Temperature Sensor Faulty

HhE AR E R AR TR

*Call Service

Ita P IR s s

5¢

Modulating Valve Circuit Abnormal

*Call Service

SR BT AR T IE R it 2 7 I s 318
g } Combustion Fan Failure *Call Service
O BRI R S B Wtk /5 I
Micro-processor Failure *Call Service
7 ? TREE P A I TR ks 2 P 7% 10
78 Micro-processor Failure *Call Service
(AL TS ESESRN LY
-

In all cases. you may be

call Towngas Customer

7 FKEI. BRI
* BEIRABG, B

28710

able to clear the Error Message simply

by turning the hot water tap OFF, then ON again, If this does
not clear the Error Message, try pushing the (ON/OFF|button
OFF, then ON again. If the Error Message still remains, Please

Service Hotline at 2880-6988.

EFTERE T, APREISREIR, " AUKER E, &R
BB, MNdms RO BRI, PTE SR LRI, Rk

(e Frd it K
: 2880-6988,
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TURNING ON

1. Switch on electric supply and press the ON/OFF button on any remote control, the yellow On indicator will glow
and hot wat(e)r I\i's ready to be provided.

Main Bathroom . .~
Remote Control “y

2.
TEMPERATURE CONTROL
3. Adjust water temperature by pressing the HOTTER A\ OR COOLERY” button until the required temperature is

“displayed on the remote control where the ON indicator is glowing.

Kitchen Remote Control

qg,mack to the Bathroom Remote Control, simply press the PRIORITY

tr;dg;m Remote Control
To transfer pnorlty of Water tem)

throom Remote Control Kitchen Remote Control

TURNING OFF
6. Turn the hot water tap off, the burner will be extinguished automatically and the IN USE indicator will go out on all
remote controls,

Main Burner

7.  Press the ON/OFF button on any Remote Control to shut down the water heater, the ON indicator will go out.
Then, switch off electric supply if you are not going to use the heater for a long period.

- SDD 04/97

CBF9-1031 (00)
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